
Changing Your Password
on IHCDA Online
online.ihcda.in.gov



TWO REASONS TO CHANGE PASSWORD

1. FORGOT IT
2. YOU HAVE RESET YOUR PASSWORD 
AND ONLY HAVE A TEMPORARY ONE 
NOW OR YOU NEED TO RESET IT FOR 
ANY NUMBER OF REASONS



REASON #1: FORGOT IT

Click on Forgot Your Password



REASON #1: FORGOT IT

Enter Username and click Reset



REASON #1: FORGOT IT

Once you have typed in your username and clicked reset, you will receive an 
email with a temporary password. 

If you do not receive this email or your temporary password does not work, 
please contact our Data and System Specialist, Meagan Simpson, at 
msimpson1@ihcda.in.gov. 

mailto:msimpson1@ihcda.in.gov


REASON #2: LOGGED IN AND NEED TO 
RESET
When you are logged into ihcdaonline.com, click on My Profile



REASON #2: LOGGED IN AND NEED TO 
RESET
Type in your current password and what you want your new password to be, 
including a second time to confirm. Click Set Password.



REASON #2: LOGGED IN AND NEED TO 
RESET
Once you have reset your password, if for any reason your new password 
doesn’t work the next time you log in, please contact our Data and System 
Specialist, Meagan Simpson, at msimpson1@ihcda.in.gov. 
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